BILLING POLICIES

In our standard job contract, First Class Limousine & Sedan Service customers agree to adhere to the following billing policies to reserve the use of our Limousine and Sedan services:

All rides are billed to the customer's credit card, and all major credit cards are accepted. A 20% standard driver gratuity will be added to the customer's bill and itemized for your convenience. All third-party or out-of-pocket expenses, such as tolls, parking, and airport fees, will be included in your bill.

All reservations require 50% of the total value of any limousine or sedan service for any wedding or prom service. All other reservations require a 20% deposit. The reservation deposit fee is non-refundable. In the case of limousine transportation services, a 48-hour cancellation notice is required to avoid the charge of the full fare plus a 20% service charge. Standard airport service requires a 2-hour cancellation notice to avoid the charge of the full fare plus a 20% service charge. In the case of standard airport service with pickups earlier than 9am, cancellation is required by 10pm the prior evening; otherwise, the contracted full fare plus a 20% service charge will be applied.

In the event that the customer desires to change the times of the original itinerary, they may do so ONLY if First Class Limousine & Sedan Service can accommodate other customers who have already been booked.

No-show reservations will be charged the full trip cost plus a 20% service fee, including any waiting time. If a customer cannot locate a vehicle and/or driver, the customer should call 1-877-656-9500 to avoid being billed as a no-show.

A 25% surcharge will be added to all bills on the following holidays: New Year's Eve, New Year's Day, President's Day, Easter Sunday, Memorial Day, Fourth of July, Labor Day, Thanksgiving, and Christmas.

Customers will be held responsible for any damages to the vehicle, whether willful or accidental, while acting as a passenger. Such damages include but are not limited to burns, spills, tears, scratches, vomiting, etc.

Minors are not permitted to possess or consume alcoholic beverages. Also, no illegal drugs or weapons of any description are permitted in First Class Limousines vehicles. Violation of this policy will terminate the service immediately. This termination will not release the contracting party from financial responsibility of the service, nor damages or cleaning services if applicable.


Sign _____________________________________________ Date__________________

FCL24hours.com

Toll Free (877) 656-9500

Delaware Area (302) 836-9500

Philadelphia. Area (215) 476-LIMO

  FAX (302) 832-8982 GOTOBUTTON BM_1_ 
